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SUMMARY

Adaptable Computer Science student with hands-on experience implementing Al-driven automation (automated email handling and Al
call-answering/routing) alongside three years of fast-paced customer service. Comfortable working independently in remote settings,
quick to learn new tools, and reliable under pressure. Looking for a remote, part-time role — ideally something IT or Al-related —
where | can keep building practical technical experience alongside my studies.

WORK EXPERIENCE

Al Automation Assistant (Part-Time) 06/2026 — 08/2026
Apex27 - Real Estate Agency - Remote

* Helped implement an Al system to draft and send automatic email replies to client enquiries, reducing manual response workload.

* Set up and supported an Al-powered call-answering system that triaged incoming calls — booking meetings with management or
forwarding notifications as appropriate.

* Worked with the team to adjust Al workflows to real business needs, improving response speed and accuracy.

Crew Member (Part-Time) 09/2023 — 06/2026
Five Guys
* Provided prompt and courteous customer service within a high-volume, fast-paced restaurant.
* Facilitated clear communication with customers and colleagues to ensure accurate order taking and effective issue resolution.
* Managed cash and card transactions accurately at the point of sale.
* Adapted quickly across different stations (grill, till, prep) during peak periods.
Volunteer, Medical Supply Logistics 02/2022 — 06/2022
Ukrainian Armed Forces
* Organised and dispensed essential medications to support frontline supply requirements.
* Maintained accurate inventory by monitoring and recording stock levels.

UNIVERSITY PROJECTS

Bus Timetable Integration — Group Coursework App 01/2026 — 05/2026*
University of Kent - Team project

* Worked on the backend/data side of a group-built app that integrated live bus timetable data for students on campus.
* Handled fetching, structuring and connecting timetable data so it displayed correctly within the app's front end.
* Collaborated with teammates across front-end and backend to deliver a working, demoable app within the module deadline.

EDUCATION

BSc — Computer Science and Artificial Intelligence 09/2025 - Present
University of Kent - Canterbury

* Completed Year 1 successfully, progressing to Year 2 in September 2026. Programme includes an integrated Year in Industry
placement.

T Level — Digital Production, Design and Development 2022 - 2023
South Essex College
* Achieved a Merit.

General Secondary Education 09/2016 — 06/2023
Kytskiy Lyceum, Ukraine
* English, Mathematics, History, Literature, Physical Education.
¢ Achieved grades of 10-11 out of 12 across subjects (Mathematics: 11) — the highest ('high') performance band on Ukraine's
national 12-point grading scale, broadly comparable to top-band GCSE results in the UK system.

Python JavaScript HTML Al tools / automation
Microsoft Visual Studio Lazarus Microsoft Office

Communication Customer service Teamwork Remote work
Reliability Time management Adaptability Problem-solving

LANGUAGES

Ukrainian — Native

English — Fluent

Russian — Fluent

Polish — Elementary / conversational



